
C O M P A N Y  P R O F I L E

ية المعلومات ن ق ا لت ا بيت مؤسسة ألف

A  S A U D I  E N G I N E E R I N G  H O U S E  —  E A S T E R N  P R O V I N C E

Alpha Beta
Information Technology
We engineer facility systems.

A Saudi engineering house based in the Eastern Province, specializing in security

surveillance, networking, access control and smart building systems — designed, delivered,

documented and maintained under one written engineering standard.

COMMERCIAL REGISTRATION

2053118284

VAT NUMBER

310900082400003

HEADQUARTERS

Eastern Province, Saudi Arabia

Mobile / WhatsApp: +966 54 966 2018 Email: info@abtech.sa Web: abtech.sa



A B O U T  U S

An engineering house — not an installation contractor

Founded in the Eastern Province, Alpha Beta has grown alongside its clients — homeowners and organizations

alike. We do not simply supply and install equipment: we engineer the system before procurement, execute it

against a written standard, document the handover, and operate it under formal maintenance contracts. Our

benchmark is a system that performs reliably one year — and five years — after delivery.

αβ

Why “Alpha Beta”? The name is the method

Alpha and Beta are the first two letters of the Greek alphabet, and they define how we work. Alpha stands

for mastery of fundamentals — the groundwork every reliable system is built on. Beta, in the language of

the technology industry, is the discipline of testing and continuous refinement: never settling for a system

that merely works today, but engineering one that keeps working years from now. The same two initials

sign our proprietary engineering standard: AB-570.

Our mission

To keep our clients’ facility systems

running with full reliability — correct

foundations from day one,

documentation that protects the

owner, and maintenance that does

not end at handover.

Our vision

To be the Eastern Province’s leading

engineering reference for security

and smart facility systems.

Our objectives

Establish AB-570 as the regional

benchmark for correct system

foundations, build long-term

maintenance partnerships, and

deliver a fully documented digital

operations experience.

800+
clients since founding

105
clauses in AB-570

6
domains of expertise

8
cities served

Principles we do not compromise

We recommend what fits the site — not what costs

most

Itemized, transparent proposals — no surprises after

signing

Client names and site imagery are never published

without written consent

Maintenance is a written contract with documented

visits — never a verbal promise

Genuine parts, backed by authorized-distributor

warranty

We own our mistakes and correct them at our

expense, through a published complaints channel
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R E G I S T R AT I O N  &  ACC R E D I TAT I O N

A registered and accredited Saudi entity

Alpha Beta is a formally registered Saudi establishment with a verified tax identity, accredited by the official

authority governing security surveillance systems in the Kingdom.

Commercial Registration

2053118284

Alpha Beta Information Technology Est. — Eastern

Province

VAT Registration

310900082400003

VAT-registered with compliant electronic invoicing

Accredited on the “Amn” platform — Public Security

Alpha Beta is an accredited provider on the national security-surveillance compliance platform operated

by Public Security. We audit the system, prepare the full compliance file to the official requirements, and

submit it on the owner’s behalf through to final approval.

G E O G R A P H I C  COV E R AG E

Eight cities across the Eastern Province

Dammam Khobar Dhahran Jubail

Qatif Sayhat Safwa Ras Tanura

Homes & villas Residential compounds Retail & commercial facilities Offices & clinics

Warehouses & industrial sites Projects under construction
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O U R  S O LU T I O N S

Six domains of expertise

Designed, delivered and maintained under a single contract and a single point of accountability — from study

and design through operation and preventive maintenance.

Security surveillance systems

Coverage is engineered before procurement — the right

coverage matters more than the camera count.

Networks & infrastructure

Wired and wireless networks designed on measured

coverage — not guesswork.

Intrusion protection & smart alarm

Intrusion alarm systems that deliver instant alerts to the

owner’s phone.

Access control

From a single door to a multi-entrance facility —

governed permissions and a complete entry log.

Smart intercom & video entry

See and answer the door from a mobile device — from

anywhere.

Maintenance & service contracts

An unmaintained system fails silently — our contracts

are built to prevent that.

High-resolution IP cameras with regulation-compliant

retention

License-plate recognition (LPR) and intelligent

analytics

Full compliance with “Amn” platform requirements

Structured Cat6/Cat6A cabling with labeled,

documented cabinets

Site-surveyed Wi-Fi coverage for villas and facilities

PoE switching and managed networks for small

business

Certified door, motion and glass-break sensors

Camera integration for visual alarm verification

Battery-backed autonomous operation during power

outages

Fingerprint, card, PIN and facial credentials

Electric locks and pedestrian gates

Exportable attendance and access reports

Video intercom for villas, buildings and compounds

Remote door release with smart-home integration

Integrates with surveillance and access control

Scheduled preventive visits, documented with reports

and photos

Fault response under clear contractual priority

Annual full-system health check and condition report
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W H AT  S E T S  U S  A PA R T

AB-570 — our written engineering standard

Most system defects can only be fixed by breaking finished work. That is why we authored our own internal

standard for foundations and execution — every project we deliver is executed against it and handed over with

a signed compliance record.

105
mandatory clauses

Revision 1.1

A written standard — not individual judgment

The standard governs the full project lifecycle: pre-pour and pre-finishing

conduits, routing and cabinet selection, labeling, testing and documentation. The

result is a system that any qualified party can inspect, extend and maintain — at

any time.

Foundations & conduits

Routes, piping and points before

finishing — no demolition later

Labeling & documentation

Every cable and port labeled and

recorded in the handover file

Testing & compliance

Point-by-point testing and a signed

compliance record at handover

Why it matters to the owner: a system built on a written standard is not tied to the individual who installed it. Any

qualified engineer can maintain or extend it from the documentation — protecting the owner’s investment across the

life of the building, and making acceptance an objective, measurable process rather than a matter of impressions.
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H OW  W E  WO R K

Four phases — one point of accountability

A digital operations platform — dedicated client portal

We developed our own operations platform (contracts.abtech.sa) to manage the full contract and maintenance

lifecycle electronically — every engagement is documented and available to the client at any time:

Team capabilities: surveillance and network system design · AB-570-certified execution · “Amn” platform compliance

processing · contracted support and maintenance — a team presented by capability, not by name, consistent with our

confidentiality policy.

Our commitments in projects and tenders

Study & design

Site survey, requirements

capture, and full system

and coverage design

before any procurement

— with an itemized

proposal.

1

Execution to AB-

570

Delivery governed by the

standard: clean routing,

organized cabinets,

complete labeling, and

genuine parts under

distributor warranty.

2

Testing &

handover

Point-by-point testing, a

signed compliance

record, and delivery of

the complete system file

(drawings, labeling,

credentials).

3

Operation &

maintenance

Written maintenance

contracts with

documented periodic

visits and clearly

prioritized fault response.

4

Electronic contracts with unified references and

verified signatures

Maintenance visit records with reports and photos

Service and fault requests with live status tracking Automated notifications via WhatsApp and SMS

Official QR-code document verification Secure one-time-passcode (OTP) sign-in

Detailed technical and financial proposals with

itemized quantities

A clear delivery schedule across execution phases

Full adherence to the client’s requirements and

tender terms

Electronic invoicing compliant with ZATCA

requirements

Workmanship warranty and genuine parts under

distributor warranty

Complete system documentation delivered to the

owner
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T E C H N O LO G Y  PA R T N E R S

Brands and technologies we work with

We work with trusted global brands across every domain, and recommend what best fits each site and

requirement — not what costs most. Parts are genuine and warrantied by the authorized distributor.

All trademarks are the property of their respective owners and are shown to indicate the technologies used in our delivered projects.

Client confidentiality policy

We never publish client names or site imagery in any marketing material without written consent. A reference list is

available to official entities upon request, subject to the approval of the clients concerned.
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I N  S U M M A R Y

Why Alpha Beta?

Official accreditation

Accredited on the “Amn” platform operated by

Public Security — we manage the full

compliance file on the owner’s behalf.

A written engineering standard

AB-570, Revision 1.1 — 105 clauses that make

acceptance objective and measurable.

A digital operations platform

Contracts, visits and requests — electronically

documented and available to the client at any

time.

Deep local experience

800+ clients across eight Eastern Province cities

— homeowners and organizations, under

ongoing maintenance contracts.

Single accountability

Design, delivery, documentation and

maintenance under one contract — no

fragmentation across vendors.

Documented responsiveness

Published contact channels, complaint

acknowledgment within one business day, and

clear escalation to management.

Documents available upon request

Mobile / WhatsApp: +966 54 966 2018

Email: info@abtech.sa

Web: abtech.sa · Client portal: contracts.abtech.sa

Eastern Province, Kingdom of Saudi Arabia

Commercial Registration certificate VAT registration certificate

Proof of “Amn” platform accreditation AB-570 standard — introductory summary

Sample maintenance contracts and periodic reports Further statutory documents per each tender’s

requirements
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